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october 31, 2012 

Chairman Julius Genachowski 
Federal Communication Commission 
Public Comments 
445 12th Street, sw 
Washington, DC 20554 

Re: Global Tel-link over charging inmates coupled with the 
Pennsylvania Deoartment of Corrections receiving kick backs 
from Global Tel-link to profit from impoverished inmates and 
their family members. 

Dear Chairman Genachowski: 

I am taking my time to dispatch you this missive in 
correlation to me being adamantly disgruntled pertaining to 
the excessive telephone emoluments of Global Tel-l ink over 
charging me related to my pre-paid calling card in addition 
to Global Tel-link engaging in the same unethical practices 
usinq surreptitious means to over charge my cousin when I 
call her collect. Moreover in both aforemention examples 
Global Tel-link and the Pennsylvania Department of 
Corrections is engaging in a malfeasance stealing monies 
from me when I use my pre-oa id calling card whereas, the 
same unethical practice is imolemented by the Pennsylvania 
Department of Corrections and Global Tel-link when I call 
my cousin Ms. Celestine Martin collect. 

These unethical deceotive practices has been and ongoing 
insurmountable indelible common practice for the Department 
of Corrections and Global Tel-link to knowingly on their own 
volition to extort inmates and their family member's by over 
charqina inmates and their family member's since the 
inception when the Pennsylvania Deoartment of Corrections 
and Global Tel-l ink became the telephone carrier for the 
Pennsylvania Department of Corrections in Pennsylvania and 
because of the unethical practices implemented by the 
Pennsylvania Department of Corrections receiving kick backs 
from Global Tel-link which is illegal and has been a 
indelible intense burden. on me and my family members 
financially. 

Moreover and because of the unethical practices of 
Global Tel-link coupled with the Pennsylvania Deoartment of 



Corrections having in~ates from Philadelphia Pennsylvania 
housed in the Western oart of Pennsylvania forces these 
inmates to purchase a nre-naid calling card or call their 
family members in Philadelphia collect. Moreover inmates 
from Pittsburgh housed in the Eastern part of Pennsylvania 
have ·no other choice but to purchase a pre-paid calling card 
or call their love ones collect. 

Because the Pennsylvania Department of Corrections has 
comolete authority to place incarcerated inmates in 
difference parts of the State of Pennsylvania to houses 
inmates out of their home region is completely beneficial to 
the Pennsylvania Deoartment of Corrections to receive kick 
backs from Global Tel-link because every inmates is force to 
use Global Tel-link's telephone services with excessive 
teleohone rates. 

Moreover as a result of me being manioulated and 
extorted by the Pennsylvania Department of Corrections 
coupled with Global Tel-link has spawned an execrable 
intense hardshio on me and my family members as a result of 
being over charged for my pre-paid calls in addition to me 
calling my cousin collect has been a complete hardship 
financially in addition to me and my family member's being 
extorted by Global Tel-link so they can pay the Pennsylvania 
Department of Corrections kick backs. 

As I would like to join the prison ohone Justice 
Campaign to have my horrific experience of what I have 
described in my letter incoroorated in your Petition 
related to case docket number-96-128. 

As I would like to thank you and staff member's in 
advance for taking your time to review the contents of my 
letter concerning this matter of excessive teleohone rates 
which need to be address. 

Sincerely Yours 

?J:/L~ 
Mr. Allen Ross 
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october 30, 2012 

Chainnan Julius Genachowski 
federal Communicationa Commission 
Public comments 
445 12th Street, sw 
Washington, DC 20554 
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FCC Mall Room 

Re: Blocking me from calling my children collect as i have done for 17yrs. 
"This is a public comment for the wright Petition(CC Docket# 

96-128) 

Dear Mr Genachowski 

on saturday 1 0-27-12 i made an attempt to call my two daughters inwhich is 
only source of corrmunicating through collect calling i was met with the 
prison system telling me the call wouldn't be process unless my family buy 
their phone service/provider. This is nothing IIDre than attempt to break 
up families and monoponize IIDney fran out love ones. Someone family that 
has been dealing with AT&T etc shouldn't have to drop their phone provider 
in order for an inmate and family have corrmunication. I have been calling 
my children collect since 1997 and now i •m being told i cant call is mind 
bothering. Having to switch over to the institution servcie would be IIDre 
burdensome than the already $5.60 my family pay for fifteen minutes a call. 
It is heavy burden on family paying the high cost the is over charging them 
compared to Michigan phone fees. 

I look for your help for those poor families of Philadelphia, PA. 

Sincere, ~ 
~ww~ P1 

Mr .Gary Wctlker DJ-1 ~81 
1 75 PrOgress Drive 
Waynesburgh, Pa 15379 


